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Agenda

• Welcome and introduction

• Overview of ANV 

• Talking points on membership and 
volunteering 

• Guidance for tabling events

• Tips and best practices

• Questions and discussion 
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Villages Across the Nation

• Started 25 years ago in Boston, MA

• Today, there are more than 300 villages across 
the nation, and more than 70 in the DMV!

• Many in Northern VA:
• At Home in Alexandria
• Mount Vernon at Home
• Lake Barcroft

• Information about other villages can be found 
through the Village to Village network: 
www.VtVnetwork.org  
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Organizational History

• Founded in 2014 by a group of neighbors

• Developed innovative volunteer-driven model

• Grew to 500+ members today from all over 

Arlington 

• Built strategic partnerships across Arlington

• Expanded from basic services to 
comprehensive support
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What is Arlington Neighborhood 
Village?

ANV provides the “extra help” that an older adult 
needs to be able to age in the home and 
community that they know and love. 

320+ volunteers deliver services like rides to 
medical appointments, errands, and foodbank 
deliveries to an economically and culturally 
diverse membership. 

And we help to ward off the isolation and 
loneliness that can come with age.
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ANV’s Services

Practical Help
• Transportation to medical 

appointments
• Grocery shopping assistance

• Home maintenance help

• Technology support

• Yard care and gardening

Social Support to Prevent Isolation

• Daily check-in calls

• Friendly visits

• Walking companions 
• Robust monthly calendar of activities 

and events
• Wellness and educational programs

4,640 services fulfilled in 2025
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Demographics: Who are our Members?

• 503 Members, aged 58-102 years old

• 74% are female

• 43% are over 80; 86% are over 70

• 66% of our members live alone

• 48% participate in our Discounted 
Membership program

• 31% have mobility, eyesight, or hearing 
challenges

• 17% represent diverse backgrounds
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How do we get the job done?

• Small paid staff: Executive Director, Member Services Director, Operations 
Specialist, Volunteer Coordinator, Chief Development Officer

• Sustainability Strategy:
• Membership fees ($500/year)
• Grants
• Donations

• Expenses
• Volunteers provide behind the scenes 

management support
• Financial Aid Fund pays 80% - 95% of the membership fee for lower-income 

seniors (income under $69,000)
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Overview of Volunteering

ANV’s Committed Volunteer Corps
Volunteers provide practical help and social support to keep seniors safe at 
home. In 2025:

• 320+ active volunteers
• 2,360 roundtrip rides
• 750 errands
• 580 home chores 

• Drove 51,900+ miles
• Donated 13,850+ hours
• 94% of requests fulfilled!
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Overview of Volunteering

Who can apply to volunteer?
Anyone over age 18 (21 to drive)

• Improve the lives of your Arlington neighbors!
• Flexible scheduling – pick and choose what you want to do
• Drive members to their important medical appointments and other 

places so they can get out and about
• Pick up a prescription or groceries 
• Offer tech support help members stay connected
• Visit with a member in his/her home to create a new social connection 

and build a relationship

Why volunteer?
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Overview of Volunteering

1. Complete the volunteer application on our website

2. Attend a 55-minute Zoom orientation

3. Complete a background check (and driving record check 
if applicable)

How to Become a Volunteer
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Overview of Membership

Who can apply to join as a member?
• Arlington County residents over age 55

Why join?
• Access to the extra support needed as one 

gets older – rides, errands, tech support, 
companionship, etc.

• Social activities and events

• Info and referral 
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Overview of Membership

How to join
1. Contact the ANV Office or complete the 

Membership Interest form on our website

2. Complete application paperwork

3. Participate in an in-home visit 

4. Pay the annual membership fee 
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Overview of Membership

Membership Fees 
• The standard fee for one person is $500 per 

year

• For a two-person household, the fee is $750

• We offer reduced fees on a sliding scale 
between $25-$100 per year, depending on 
income

This handout with detailed information 
about our fee structure is among our 
standard tabling materials    
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Sharing information about ANV

Table Setup
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Sharing information about ANV

FAQs*
• What does ANV do?

• How do I join as a member? (Or how does 
someone I know join?)

• How do I volunteer?

When in doubt, refer table visitors to our website and/or encourage 
them to contact our office

*A more comprehensive list of FAQs will be available for reference at our table and on our website
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Sharing information about ANV

Handouts for general information
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Sharing information about ANV

Handouts for potential volunteers
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Sharing information about ANV

Giveaways

Pens
Jar openers

Post-it notes 
Emery boards 

Candy 
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Sharing information about ANV

Tips and Best Practices
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Sharing information about ANV

Final Notes

Wear your name badge and your t-shirt

Have Fun!
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Questions?
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