
were all back together again for a more 
intimate ANV Annual Picnic at 
Bluemont Park.  Here, over hamburgers 
and hot dogs on a beautiful Saturday, 
we were able to again thank our 
phenomenal volunteers for their 
service and special contributions to 
ANV. See the list on our website of ANV 
volunteers who each contributed more 
than 100 hours of service in 2018 – 
when you see one, say thanks!

Our plans for 2019 and beyond are to 
grow our membership. We are active in 
the community, sharing information on 
ANV, the services we provide, and the 
many ways in which we connect our 
members and volunteers to our 
community. If you know of an 
opportunity for us to share our 
message – at your civic association or 
house of worship for example, let us 
know. We are at many Farmers Markets 
this summer – look for us and stop by 
to say hello. If you know of someone 
who is ready to make a contribution to 
ANV, send them our way. Information is 
available on our website at www.
arlnvil.org. 

Onto the next five year horizon – what 
a special journey it will be – we look 
forward to your joining us.

Donna Pastore 
President
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What a Wonderful Ride!

Five Years!!! Let me say it again 
– 5 years! Much thanks to the 
180 people who joined us on 
May 3rd to celebrate ANV’s Five 

Year Anniversary and to recognize our 
phenomenal volunteers. We were 
joined by Arlington County Board 
Chair Christian Dorsey who shared 
with us his vision for a livable 
Arlington for all ages. And former 
Board member John Vihstadt emceed 
the evening, offering his take on 
things through many humorous 
comments. Matt di Ferranti, 
Arlington’s newest Board member, 
also joined us and spoke with many of 
our volunteers and members. 

Our founders were recognized for 
their vision and passion in helping to 
create this wonderful organization 
committed to helping Arlington’s 
older residents age-in-place and stay 
connected to their community and 
homes. Members and volunteers 
shared stories, anecdotes and 
appreciation for all that we are able to 
accomplish. Our 2018 Impact Report 
was hot off the press and ANV’s 
performance was well displayed in 
photos and tributes. 

Food, decorations, a wonderful slide 
show looking back on five years and 
individual photos on the tables all 
contributed to the celebratory 
atmosphere. Our thanks to the event 
sponsors for helping to make all this 
possible – Goodwin House at Home, 
Old Dominion Home Care, Synergy 
Home Care, Total Wine and Virginia 
Hospital Center – who also joined our 
partners at Arlington’s Department of 
Human Services and Department of 
Parks and Recreation in this 
celebration.

No sooner had we closed the door on 
our Five Year Celebration then we 

2019 Officers and Directors 
Donna Pastore – President
Elise Burns – Vice President
Larry Padberg – Treasurer
Maureen Markham – Secretary
Brenda Cox – Director
Bill Gainer – Director
Judy Grumbly – Director
Charlie King – Director
Peter Olivere – Director
John Richardson – Director
Kathy Stokes – Director
Anita Wallgren – Director
Caroline Wertz – Director

Wendy Zenker – Executive Director
Jeanne Radday – Member Services

Membership information can  
be found on our website or by  
calling the ANV office.

www.arlnvil.org

ANV Office
2666 Military Road
Arlington, VA 22207
(703) 509-8057
ANV is a nonprofit  
501(c)(3) organization.

http://www.arlnvil.org
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Have You Ever Heard of an  
Aging Life Care Manager?

ANV is dedicated to helping 
older residents of Arlington 
County continue living in 
their own homes—safely, 

independently and with dignity. 
Through our volunteers, we help with 
errands, getting members to medical 
appointments, friendly visits, and help 
with technology or minor household 
chores and repairs.  However, 
sometimes our members need more 
than we can provide. We are currently 
piloting a program to offer care 
management services to some of our 
frailest members. The care manager 
will help in problem solving, crisis 
management and coordination of 
community resources to stabilize 
challenging circumstances.

If you have never heard of an aging life 
care manager or a geriatric care 
manager, you are not alone! However, 
if you are facing challenging situations 
as you age, or, if you are the son or 
daughter of an aging parent and need 
guidance, then you need to know how 
aging life care managers can help. 

Aging Life Care or geriatric care 
management is a holistic, client-

centered approach to caring for aging 
adults or others facing ongoing health 
challenges. An Aging Life Care 
Manager is a health and human 
services professional who acts as an 
advocate and guide for families who 
are caring for an older relative or 
disabled adult. Care managers have 
backgrounds and education in the field 
of nursing, social work, psychology or 
gerontology. Their primary goal, when 
working with a family or individual, is 
to help their client (usually the elder 
adult) attain their maximum functional 
potential, and at the same time address 
safety and security concerns. The value 
of Aging Life Care Managers is their 
extensive knowledge about the costs, 
quality and availability of resources in 
their communities.

ANV’s Executive Director, with insights 
from members and volunteers, will 
determine when it makes sense to 
engage our care manager to provide 
additional, limited assistance to our 
members who are facing a health crisis 
or transition. But know that we do have 
expertise on board and that we can call 
on it when we need it.

Age-Friendly Arlington
In 2018, Arlington County became the 250th community to join the AARP 
Network of Age-Friendly Communities. Then-County Board Chair Katie 
Cristol said, “Arlington encourages people to stay healthy and active at every 
age and provides services and supports to those who may need assistance 
to remain safe and independent in their communities. We are proud to 
already be ranked one of the highest age-friendly communities in the 
United States, but through the age-friendly initiative we will take active 
steps towards becoming more inclusive and age-friendly.”

As part of the planning to make Arlington even more age friendly, the 
Arlington County Commission on Aging is distributing a survey to collect 
citizen input. You can help us by completing this survey, available online at 
https://www.surveymonkey.com/r/T69SG9D 

AARP has a “livability index” on its website (https://livabilityindex.aarp.org). 
When you visit, type in Arlington, VA to review how our county fares on 
dimensions of livability.  

Committee 
Spotlight,  
New Members  
First Contact  
with ANV!
The Member Intake Committee is 
everyone’s first point of contact with 
ANV. We interview all new Full 
members in their homes, explaining 
ANV’s mission and services so that 
potential members are able to make 
an informed decision about joining 
ANV. Volunteers on this committee 
get the chance to meet all new 
members and explain what we do 
and how we do it. As well, the 
volunteers make sure that there is a 
good fit with ANV; we want to be 
sure that we can meet the new 
member’s needs. It takes a volunteer 
who wants to engage with people, 
who has a sympathetic ear, and one 
who is willing to handle a little 
paperwork. New member interviews 
can require two to three hours, 
including connecting with the office 
staff, talking with the prospective 
member by phone, scheduling an 
appointment, and actually 
conducting the interview. But the 
rewards are great. Meeting people 
who need services and desire social 
outlets and helping them to access 
ANV is a truly rewarding experience. 
If you’re interested in helping out 
with committee activities, we 
welcome your interest. Contact the 
ANV office at 703-509-8057. 

https://www.surveymonkey.com/r/T69SG9D
https://livabilityindex.aarp.org
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Arlington Public Library is 
committed to supporting 
older residents and those 
who choose to age in place, 

and to ensuring that the library 
collection is accessible to all Arlington 
readers. In addition to a growing 
number of programs and events aimed 
at the interests of older adults, the 
Library also offers accommodation 
services for residents who are 
prevented from reading due to visual 
or physical disability or who cannot 
easily visit the library in person.  

Arlington’s Talking Book service is a 
nationwide program from the National 
Library Service. The goal of the service 
is to address the needs of people who 
have physical disabilities that prevent 
them from holding a book or turning a 
page, and those with visual disabilities 
that prevent them from reading print. 
For residents who fall into one of these 

categories, Talking Books provides 
access to thousands of spoken-word 
books via a digital format. Library 
patrons who have been approved for 
a Talking Books account can then 
access these books online for 
immediate download, or they can 
receive books recorded on special 
cartridges to play on a talking book 
player provided by the Library. 

For Arlington residents who cannot 
physically get to the library but can 
still read printed books, the Books by 
Mail service may be a good fit. Library 
patrons work directly with staff, 
requesting specific titles or asking for 
selections based on reading interests. 
Patrons communicate with Library 
staff by email, phone and even notes 
sent through the mail with returned 
books. Both the Talking Books and 
Books by Mail program are free for 
Arlington residents.

The Library Supports Aging in Place

The Five Year Anniversary Celebration in Pictures

We had a wonderful celebration on May 3 with 180 members, volunteers, and supporters 
gathering to share goodwill, wonderful stories and show appreciation for our phenomenal 

volunteers. The Arlington Connection captured the night in a story by Stephen Hibbard; here is the 
link for your reading pleasure: http://connectionarchives.com/PDF/2019/050819/Arlington.pdf

ANV Volunteers Marissa 
Lorenzetti and Miriam Balutis

ANV Founders

Arlington County Board Member Matt 
Di Ferranti with ANV Board President 
Donna Pastore and ANV Board member 
Kathy Stokes

DHS’ Maimoona Bah-Duckenfield 
with Cheryl Beversdorf of Aging 
Matters

ANV 
Volunteers

Arlington County 
Board Chair 
Christian Dorsey

Gordon Meuse 
and wife, home 

chores wizard

ANV 
Members

http://connectionarchives.com/PDF/2019/050819/Arlington.pdf
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And Thank you to our Supporters
We are much appreciative to the organizations that supported our Five Year Anniversary Celebration. Their support 
helped to make our celebration noteworthy and we gratefully acknowledge their contributions: Goodwin House at 
Home; Old Dominion Home Care; Synergy HomeCare; Virginia Hospital Center; and Total Wine & More.

In addition, in May, ANV received a $3,000 grant from the 395 Express Lanes program that joins the Washington Forrest 
Foundation, the Scheidel Foundation, and the Jean Griswold Foundation in recognizing the critical nature of the 
services that ANV provides to Arlington seniors.

If you would like to donate to support ANV’s work, please visit our website at www.arlnvil.org/donate, call at  
703-509-8057, or write us Arlington Neighborhood Village, 2666 Military Road, Arlington VA 22207. 

99% • Are satisfied with their volunteer experience

• Feel their work has been rewarding

• Are likely to continue their volunteer work

We are pleased to welcome two 
new team members to ANV: 

Volunteer Coordinator, Noel 
Durman, and Member Services 
Manager, Jeanne Radday. 

Noel joined ANV earlier this year and 
has already made an impression on our 
volunteers through the new 
publication, Volunteer Connection, 
which is published monthly. You can 
also meet Noel at different Farmers 
Markets; ANV has had a booth at 
Courthouse, Columbia Pike, and 
Arlington Mill reaching out to potential 
members and volunteers. Noel is 
working to better engage our current 
volunteers and recruit and train new 
volunteers.

Jeanne started on July 25. Jeanne is a 
long-time Arlington resident and 
dedicated volunteer. She obtained her 
Bachelor’s in Fine Arts from The College 
of William and Mary and her Master’s in 
Public Health from George Washington 
University. She is currently pursuing 
Conflict Resolution studies at George 
Mason University’s Arlington campus. 
Jeanne has served clients and 
managed health and education 
programs for refugees, immigrants, 
incarcerated adults and other at-risk 
populations both overseas and 
domestically. Jeanne is also a Stephen 
Minister and has a special interest in 
sharing life stories.

Noel can be reached at  
NoelDurman@arlnvil.org; Jeanne at 
JeanneRadday@arlnvil.org.

News and Updates
Member and Volunteer Surveys. 
Thanks to all for responding to ANV’s annual Member and Volunteer Surveys. 
Results are in – we had a 64% response rate on the Member Survey and a 46% 
response rate on the Volunteer Survey. 

What did we learn? Almost of all the members are likely to rejoin ANV (97% likely) 
and to recommend ANV to a friend or neighbor (97% likely). 95% of members 
said that said that ANV had exceeded or had met their expectations. Almost all of 
the “full members” who had requested volunteer help, are satisfied (97% satisfied) 
with the quality of services provided and with the ANV process for requesting 
member services (97% satisfied).  

In looking at the results of the Volunteer Survey, we found almost all of the ANV 
volunteers had positive experiences with ANV.  Specifically:

And, 98% of our volunteers are likely to recommend a friend or 
neighbor volunteer with us, too!

The most important volunteer benefits are the flexible scheduling (99% 
important), making connections with ANV members (86% important) and the 
variety of volunteer opportunities (79% important).  

Both surveys help to inform the Board, staff and ANV Committees about what’s 
working and where we can make improvements. The detailed responses to the 
survey were shared with the ANV Board at its June 20 meeting and with 
Committees working in specific areas so that the suggestions for improvements 
can be considered. You will see action in the coming year. 

Twitter and Instagram Accounts. We are expanding our social media presence 
with new Twitter (@ARLNVIL) and Instagram accounts, to supplement our 
Facebook page. These are important tools to get the word out about ANV and we 
want to take full advantage of all that they offer.  If you are “on” Twitter, Instagram, 
or Facebook, please follow us! 

http://www.arlnvil.org/donate

