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Introductory Call Guide and Initial Meeting Guide

Members with home organizing needs may be referred by staff, Member-Intake Interviewer, Care
Manager, or by themselves. Information gathered that inspired the referral will be communicated to the
Volunteer when they accept the assignment.

The Office Corps fielding a home organizing request will ask the Member the following Questions to
determine the scope of the HO project:
e What areas of the home do you need help with? Specific room(s)? Closet? Garage?

e Are there particular items to focus on? E.g., paperwork, clothes, books.

e  Will you need guidance regarding donation centers and other downsizing resources?

e Are you preparing for a move? If so, do you have the necessary supplies (boxes, packing
materials, etc.)?

e How many sessions do you anticipate will be needed? Our Home Organizers are generally
available for weekly sessions of 1-2 hours.

e What are your preferred days/times to meet?

Your first step as a Home Organizing Volunteer is to contact the Member to introduce yourself and set
up a time to meet them at their home. This first phone call is important to begin to build trust and
rapport and to gather information about the Member’s specific home organizing needs. Getting an idea
of their situation and the level of help they want/need beforehand will help you determine your
approach for your initial meeting.

On this introductory call you'll want to:
e Introduce yourself as a Village volunteer with a passion for home organizing who is excited to

work with them

e Ask the Member to tell you a bit about what they would like help with, in terms of home
organization. Are there certain areas or rooms they would like to address, or certain items like
paperwork, or books?

e Convey that starting the home organizing process is going to have a positive impact on how they
feel in their home

e Explain that they will determine what stays and what goes, you will be there to support and
assist

e Ask the Member to think about their home organizing goals

e Find out if there are any family Members they would like to involve in the process

e Ask if they have any questions for you

e Set up atime to meet in their home

e Say you are excited to meet them and are looking forward to working together!

e Set a time for the initial meeting.

The information from the referral and your introductory phone call will give you a good idea if you can
start organizing the first meeting, or if you will need the first meeting to be more of an assessment and

time for relationship-building and goal setting.
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Initial Meeting Guide

Your first meeting with the Member is an informal assessment. Don’t use the word “assessment” when
speaking with the Member because it sounds like a judgement or an evaluation. You are simply there to
get a look at the situation and hear what their needs are and what they want out of the process. You
may choose to revisit these questions posed by the office corps (top of page 3) in your initial meeting
with the Member.

Activities for the initial meeting are:

e Get atour of the home to assess the needs

e Check for signs of hoarding or safety risks

e See what their feelings are around organizing their space, their home

e Discuss what to expect/talk about some ways home organizing can be approached
e Identify any areas or items that are off-limits

e Listen to the Member’s concerns and questions

e Work together to develop home organizing goals

e Develop a plan to work together (how often will you meet, for how long, etc.)

Our top priority is to make sure the Member is safe in the home. Next is to begin building a relationship.
Developing a personal relationship with older adults is important when addressing clutter. How you
proceed will be different with each Member and will spring from your ability to listen to the Member
and read their signals and the situation. This type of work requires patience, empathy, and tact. Take
care and show interest when talking about their possessions, they will have sentimental value from past
experiences and life events, and you’ll want to show that you understand and are sensitive to the
meaning behind their possessions.

After introducing yourself, thank the Member for welcoming you into their home. You can ask them to
tell you a bit about themselves, how long they have lived in the area and in this home and tell them a bit
about yourself as well. If you feel they are open to it and comfortable, ask if they will show you around
the house. Look carefully, but don’t make any actual notes during the tour. Always ask permission
before touching or handling items. As mentioned previously, the top priority is safety. Things to look out
for when you are in the Member’s home include:

e Excessive clutter that increases risk for falling, fires, and mold in the home

e Poor hygiene or nutrition

e Food contamination

e Social isolation

e Evidence of Insects/rodents

e Possible cognitive impairment

e Evidence of trouble with activities of daily life: walking, bathing, dressing, toileting, brushing
teeth, and cooking.

If you see any of the above (or other) signs that the Member is at risk of being unsafe at home, mention
the situation to ANV member services coordinator. In the past ANV had a certified volunteer who can
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conduct a Home Safety Assessment. If that service becomes available again, ANV can reach out to the
member or the HO Volunteer with details about the service.

Once you've seen the home, ask if you can sit down with the Member to talk about what they are
looking for, what their goals are, and how they would like to proceed. It is appropriate take notes at this
time, but if you sense the Member is uncomfortable, you can ask, “Is it OK if | jot some things down?”

Some helpful questions are:

e What areas are causing you stress currently?

e How does the clutter make you feel?

e Are you looking forward to home organizing or dreading it?

e |sthere anyone else you’d like to involve?

e  Where would you like to start?

e How do you imagine this space looking/you feeling after it’s been organized?

Next, if you feel the Member is up to it, you’ll want to formulate a plan for your first “organizing
session”. When will you meet next? For how long? What areas/group of items will you address first?
How will you categorize/organize items (for example, will you use boxes labeled Donate, Throw Away,
Give Away to Specific People?) How will items that will leave the home be taken away?

If the Member seems uncomfortable, or overwhelmed, you can use your next meeting to discuss
strategies.

Before you leave, thank the Member again for welcoming you into their home. Tell them you are excited
to spend some more time with them and help them work toward their goals. Let them know that you
will call them the day before as a reminder. The office doesn’t need to be informed in advance of each
visit; you can provide a list of visits when you provide your time/mileage information.

Soon after you leave, complete the Initial Visit Report (Optional: you may use this form as a tool to help
you organize your work). You may want to do this in your car while your meeting is fresh in your mind.
Jot down notes to yourself on the Member’s attitude toward the situation and working together. Get
your initial reactions and thoughts down before you forget them. Taking notes during your conversation
may make the Member uncomfortable. If you need to make notes, ask the Member if it’s okay to do so
and explain why you want to do so.

This initial visit form (if you complete it) will help you guide what you are looking for and assist as you
brainstorm approaches, motivations, and rewards that might be most effective with the Member and
their situation. If you have notes, you can then review them before your next meeting.

If you have any concerns or issues you would like to discuss, call the office. They can help you determine
next steps. If necessary, involve the Care Manager.

(Ctrl + Click to return to Contents)
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Initial Visit — Home Organization and Safety Assessment

(Optional Tool)

Member Name: Volunteer
Date:
Yes, No,
Observation or
Uncertain

Are all the doorways unblocked?

Can they exit the home easily?

Can they access the toilet, bath, and sink easily?
Can they sleep in their bed?

Do they have an appropriate place to eat?

Can they move around the home safely?

Can they answer the door easily?

Can they do laundry?

Can they find important things like keys and bills?
Are the food preparation surfaces clean?

Any evidence of bugs/rodents?

Any noticeable odors?

Are there pets in the home?

Is the bathroom clean and easy to access?

Your initial thoughts on the Do they need additional help?

Member’s situation Would a team of home
organizing volunteers be
appropriate?

How motivated is the Member Any concerns or additional
to address their situation? questions?

Notes and Comments

Next meeting scheduled:

Other remarks:
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The following check list adapted from Culpepper Garden may be helpful in making the Member’s home
safer.

Home Organizing/Safety Checklist
Guidelines for maintaining a safe, clean and sanitary home interior:

LI To help prevent fire, keep the stove top and oven clear of items other than cooking vessels
intended for stove/oven use.

1 To help prevent fire and promote good hygiene, keep the stove top and oven clean and free
of grease.

[1 Keep the shower clear of items other than typical shower items such as shower seat,
shampoo, toiletries, etc.

L1 For efficient operation of heating and air conditioning units and to provide clearance for
servicing, leave at least 4 feet of clearance in front of the unit.

1 Maintain at least 18” clearance between the ceiling and the top of any furniture and storage
containers throughout the apartment, including closets.

I For your safety and that of guests/visitors, maintain a minimum of 36 inches of walkway
clearance throughout the apartment. Maintain an uncluttered environment in all areas of the
home. Arrange furniture to facilitate safe movement between areas and keep items such as
newspapers, clothing, business papers, mail, boxes, groceries, etc. in their designated places
and off furniture and floors.

[ For health and hygiene, follow good housekeeping practices such as washing dishes daily,
putting food away and putting garbage directly into the garbage can. Don’t let dirty dishes pile
up, and don’t leave trash on counters or anywhere except the trash can.

[ To facilitate emergency evacuation, maintain full access to (do not block) windows
throughout the apartment. Keep windowsills clear.

1 Maintain full access to (Do not block) the breaker box (circuit panel).

This checklist was adapted from a Culpepper Gardens resource list posted in April 2024 Clarion; the
original was adapted with permission in 2024 for use by Arlington Neighborhood Village.

(Ctrl + Click to return to Contents)
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How to Talk to Members About Home Organization

Here are some quick tips and helpful language that can be useful when you are supporting someone in
their home organizing efforts.

Do:

e Imagine yourself in the Member’s position

e Stay calm, use encouraging language, and be positive

e Highlight strengths and things that are going well

e Match the person’s language. Use the words they use (“collection” or “things”)

e Share your opinions when asked

e Believe in the Member’s ability to make changes

o Model positive, adaptive behaviors

e Take care of yourself. With the Member’s permission, ask the office for the help of another HO
volunteer if you need assistance.

e Ask permission before touching or moving items, e.g., “Is it OK if | move these books out of the
bookcase?”

e Using judgmental words like “should” or language such as, “What a mess in here!”

e Using words that devalue possessions: junk, garbage, trash, worthless

e Communicating negative thoughts with your face or body e.g., a disgusted expression

e Making suggestions about discarding the person’s belongings: “You should just throw this out.”
e Arguing with or trying to persuade the person

e Touching the person’s belongings without their explicit permission

Try asking instead of telling:
Use: “I see you have a pile of books by the window. What led you to put them here?”
Not: “Books should be up on the bookshelf”
Use: “Can you tell me more about this interesting assortment of potted plants?”
Not: “These plants are in the way, and you can’t really care for them where they are.”

lllll

statements to express your concern instead of telling a person what to do:
Use: “I'm concerned this pile of boxes could be tripped over.”
Not: “You’ll need to get rid of that pile of boxes or you'll trip and fall.”

Use

Avoid telling the Member to dispose of things.
Use: “How could we make some more room on your desk?”
Not: “You have too much junk mail piled up, let’s recycle it.”

Highlight strengths not related to clutter:
“I see you have a nice clear path to your bed.” Or “What a lovely painting” to help build rapport and

trust.

Give the Member control:
“Do you have a preference where to start” and “Would you like to show me the way?” “What would

make this room safer for you to move about more freely?”

(Ctrl + Click to return to Contents)
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TIPS FOR EFFECTIVE LISTENING

Stop talking and listen to every word. If you are talking, you are not listening!

Listen with your eyes. A Member’s face may reveal sadness, loneliness, pain, joy, surprise,
contempt, anger, disgust, sadness, fear, amusement, or other emotions. Look for congruence or its
lack between the words and the feelings conveyed nonverbally.

Attend to the Member through eye contact, proximity, head nods, and attentive posture.

Do not interrupt; give the Member the opportunity to say what he or she has to say.

Avoid distractions—give the Member your full attention; do not try to attend to other matters
during your conversation. Turn off your phone or its ring tone.

Ask follow-up questions to obtain clarifying information and to confirm that you have heard the
Member.

Concentrate on what the Member is saying rather than what you are going to say next.

Listen for tone and attitude in the Member’s voice for clues to the real message; emotions
expressed are possibly more important to meaning than the actual words used.

Avoid classifying the Member. When we stereotype a person, we shade our perceptions of
everything he/she says or does with our own likes or dislikes of that type of person.

Recognize your own biases toward the person, the subject, or the situation. Work to overcome the

effect they may have on your ability to listen to and understand the Member.

TIPS FOR SHOWING SENSITIVITY

Demonstrate courtesy through good manners.

Empathize with the Member. Try to put yourself in the Member’s place to better understand the
situation.

Reserve judgment. Assume the Member’s perspective as he/she talks and try to respond from
his/her point of view. You do not have to agree with what the Member is saying, but you need to

keep an open mind as you listen.
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Ask open-ended questions that elicit perceptions, feelings, and concerns. "How do you think ...?"

"How do you feel about ...?" "What do you perceive ...?" "What are your concerns ...?"

Avoid questions that may prove embarrassing or insensitive.

Express verbal recognition of feelings, concerns, and message content. Paraphrase: “So what

concerns you is..." "Let's see if | understand what you've said..."

Express non-verbal recognition of feelings, concerns, and message content: Eye contact, facial

expression, posture, and proximity

Clarify the Member’s point of view by asking questions. "You haven't been able to ...." "You would
like to ...." "What would you like to see happen?" "What could you do to improve the situation?"
You can also ask the Member to repeat what he/she has said.

Clarify the Member’s point of view by summarizing or paraphrasing what he/she has said to share
your understanding of his/her meaning and to offer an opportunity to verify your understanding.
Seek and give feedback. "What did you do well?" "What would you do differently?" "What options

have you considered?" "Have you considered...?"

Listen for what is not said. Often what a person does not say is as important to understanding the

situation as what he or she does say.

Avoid making assumptions about what a person means, intends, thinks, or feels. Listen for specific

information and ask clarifying questions.

(Ctrl + Click to return to Contents)
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Home Organizing Tips and Strategies

There are many different strategies volunteers can use to address clutter. There is no “one size fits all”
approach, and your plan will need to be responsive to the needs of the Member as well as their
personality and level of motivation. Below are some tips and strategies that can be used alone, or in
combination with each other. After meeting with the Member, determine which options may be
appropriate. Present these options to the Member and secure his/her input and commitment to a plan

of action.

Where to Start: Sometimes the most challenging part can be just getting started. For nearly every

situation, it will be helpful to start by asking the following questions:

1. Interms of how you want your space to be, what will success look like when we have completed
the process? What does it feel like?

2. Insetting priorities for our home organizing work, which rooms or areas bring you the most
stress? Which areas clutter most quickly/most often?

3. What are some achievable goals you’d like to accomplish for each room or area?

4. Isthere an area that we can organize quickly and have a big impact? (Starting the undertaking

with an easy area gives the Member a “quick win” and serves as motivation to continue.)

Once you and the Member have identified areas and set goals, you can determine an approach you'd
like to use. It may be a different approach for each area, or a combination of approaches. It’s all going to
depend on each Member’s unique situation. Tips and strategies from which you choose are described

below.

Four Box Method is recommended by several home organizing experts. It can serve well for organizing
almost any room or area. Label 4 boxes as follows. If you need to do so, add additional boxes with
specific labels for items that will go into them.

Box 1: Trash: A large garbage bag might serve well for items that are heading for the landfill.
Additional boxes in this category might be Recycle and Shred.

Box 2: Donate/Sell: These are really two different boxes that will receive items that are useable
by someone else. Donations can provide the Member with the comfort that their possessions
will be going to help someone else. Additional boxes might be provided for specific agencies
that accept donations.
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Box 3: Storage: This box might be counterproductive to the home organizing process if there is
limited storage or if we follow the idea that clutter comes from delayed decisions. Storage is a
way to delay decisions about possessions that are not necessary to current quality of life.

Box 4: Keep but Put Away: A large part of many clutter situations may come from the tendency
to be lazy about returning items to their proper locations.

Take one priority room or area at a time and go through item by item. If you are working on clearing out
a room, make sure you go through drawers and closets as well. When you reach a stopping point, deal
with the boxes and their content immediately. Although you may not have finished with the area, but
are stopping for the day, discard the trash immediately, remove the donate-box from the home (maybe
put it in your trunk or in the Member’s garage), and find the right place for items in the Keep, but Put
Away box. When you return to address the same area on your next visit, you’ll have some empty boxes
to restart the process.

Organizing by Category: This method has been made popular in recent years, due to the popularity of
Marie Kondo’s book, “The Life-Changing Magic of Tidying Up.” With this method, the work is done by
category, not by area or room. So, you would gather all the books from around the home, and sort them
together. Then all the knickknacks, all the photos, etc. For this method, the suggested order is clothing,
books, papers, household items, and lastly sentimental items. It may be helpful to use the four-box
method (or a couple of the boxes) while organizing by category.

In her version of the organizing by category, Marie Kondo focuses on figuring out what you really want
to keep instead of what you must get rid of. Her approach uses one question to determine if an item is
kept, “Does this item spark joy?” If yes, it is to be kept, if no, it’s put in the trash or donate pile.

The 20-Minute Method might be helpful if the Member does not have the energy or willingness to
do a lot of work in one session. Set a timer for 20 minutes to regulate tackling a project in smaller
chunks of time. The Member is less likely to become overwhelmed or discouraged, and you can make
some quick successes; however, addressing a big space will take too many 20-minute sessions to make
much progress. 20 minutes is enough to make good progress in smaller, well defined spaces like kitchen
cabinets, drawers, or a small closet. You might divide a big project into smaller tasks and use 20-minute
limits when doing those tasks. The 20 minutes per day approach can add up to a lot getting done if you
are consistent with it. If the Member is amenable to working independently between your visits, you
may wish to identify with the Member a few areas/tasks as “homework” that could be accomplished in
20-minute “bursts” as the Member feels motivated.

Other General Strategies

e Decide to identify one item each day to donate. As the item is selected each day, placeitin a
designated box. At the end of the month, remove the box from the home and deliver the items
for donation.

ANVHOV Toolkit 2.2 — Page 11



March 2025

e  Fill a trash bag: Work with the Member to fill a large trash bag as fast as you can with things he
or she would be okay with donating. This also might be done with items to be discarded or
recycled.

e The 12-12-12 challenge: Help the Member designate 12 items to throw away, 12 to donate, and
12 to be returned to their proper “home”.

e The One Year Rule: If a Member hasn’t worn a shirt, played a record, or used the hand mixer in
over a year, it’s time to let it go.

Start Small: Taking the low hanging fruit first can boost the chances for success by providing motivation
to continue. Take a section of a room (a desk, a table, a shelf, a corner, a drawer, etc.). Use a sorting
strategy to help the Member determine what to do with the items in that space (move to more proper
location, reorganize, store, donate, throw away, etc.) and follow through on those decisions.

Build and Maintain Trust. Share stories as you sort through things. Many items that create clutter have
memories attached to them. Encourage the Member to share those memories. Volunteers will learn
about the Member and build a foundation for strong trusting relationship. Volunteers can share their
stories, too. Doing so can help make connections and demonstrate empathy and understanding. “I
remember my mother having one of those. It looked just like yours.” Strengthen trust with periodic and
gentle encouragement for the process. Be patient. Rushing the Member may result in resistance and
make him/her feel you don't understand, don’t care, or have his/her best interest at heart. Once you
lose trust, it's hard to regain it.

Sentimental Collections and Special Items: Members quite naturally have sentimental attachment to
things from their past just as we all have. These items and collections can become clutter when they
impinge on the space needed for safe, effective living. If a Member wants to include these items in the
effort, proceed with care to be sure you are following the Member’s wishes. Dealing with possessions
with special attachments may be the result of the need to conserve space. This will be especially
important when downsizing is the cause of the need to get rid of things. Tips for conserving space for
specific items follow:

1. Photos, important documents, and certificates, currently in frames, albums, or boxes can be
digitized and stored on flash drives, CD’s, or DVD’s. ANV tech volunteers might be available to
assist in such a project.

2. China, silver, and service items that are never used often hold special memories related to
family and major life events. If space is a problem, the Member might opt to keep a place
setting of silver and china and display it. Options for the remaining items include giving them to
family members who would treasure them; selling them online (eBay, Craig’s List, Etsy,
neighborhood sites, etc.) or through a china replacement company (An online search of “china
replacement company” will provide options.); or donating items to a charity the Member holds
in high esteem.

3. Gifts from special people can be difficult to part with. “My mother gave me this....” makes it
difficult to part with an item out of a sense of loyalty to one’s mother. Suggest that Members
might find satisfaction in re-gifting such items to someone who needs them or someone who
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could appreciate the item and the person who gave the gift. Knowing that the item is helping
someone else may make it much easier to get rid of something that was a gift from a special
person.

To Keep or Not to Keep: Different questions will resonate, depending on the Member and the item in
question. Ask the Member to look at the item and ask themselves:

e Dol use this?

e Dolneedit?

e Dolloveit?

e How long has it been since I've used it?

e Dol already have one? Or a similar item that serves the same purpose?
e Does it fit my current life/living situation?

e Does it work?

o  Will | use it again?

e Isit worth the space it takes up in my house?

e  Could this help someone else?

o Am | keeping this out of obligation?

e Could this space be used for something else?

e Will anyone be happier because | save this?

e If I saw it again today in a store, would | buy it?

Waste Not: The desire not to waste anything may come from Members who may have grown up in
times less bountiful than we currently are experiencing. “Somebody could use that.” “I might need that
one day.” “I've been meaning to fix that. All it needs is a screw.” While good sentiments, these ideas
may cause one to accumulate things around them that are not essential to effective daily functioning.
Encourage the sorting of such items with the thought that if someone could use them, let’s get it to
someone who will use it. Donations, recycling, or discarding are legitimate options.

Living Room/Den Declutter: The living space gets lots of use and traffic making it susceptible to an
accumulating clutter. The following actions will help remove clutter from the living area. Sort through
newspapers, books, and magazines using the 4-box method described above. Knickknacks in the living
space may make it appealing and homey; however, they also can make it more difficult to safely use the
space especially if it is crowded. They also make the space more difficult to keep clean. Evaluate the
things parked on tables and shelves and make decisions about which ones might go into one of the 4
boxes.

Permanent Storage Space for Everyday Items: Place in convenient locations small baskets or trays that
are designated for items used daily —remotes, chargers, and video game controllers, keys, note pads,
pens, etc.
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Mail, Documents, and Papers: It’'s easy for seniors to become overwhelmed with all the paper that is
associated with daily life. If the dining table or desk is barely visible through the jumble of papers, mail,
and junk mail, sorting them may be difficult, but it is essential. Carefully sort them into three piles:

1. Papers to shred/recycle/toss;

2. Documents to be filed; and

3. Items that require action — pay a bill, renew a subscription or prescription, respond to mail, etc.

Designate a tray, box or basket as a “landing zone” for mail. Organize mail by first pulling out the flyers,
circulars, catalogues, and junk mail and setting them aside to recycle. Separate the rest into bills,
personal correspondence, time-sensitive invitations, requests for charitable donations, membership
renewals, etc.

Bathroom Declutter: Bathrooms that are clean and uncluttered are essential to the health and safety of
the Member. The medicine cabinet is a good place to start. Most seniors are taking some type of
medication. A cluttered medicine cabinet has the potential to be a very real hazard. Remove everything
from the space, sorting it by type of item (prescription meds, OTC meds, personal hygiene items, beauty
items, makeup, skincare products, hair accessories, etc.). Wipe the shelves down and return items to the
cabinet, discarding items that are old, expired, or no longer of use. Furniture in the bathroom should
facilitate its safe use and not pose a hazard to the Member. Place items used regularly or most
frequently in easily seen and reachable locations. Most injury related accidents in the home take place
in the bathroom because water makes surfaces slippery. Grab bars in the right locations can help
prevent falls that can result in serious injuries. Ensuring that clutter of any kind does not impair entry
into, moving around in, and exiting from the space helps make the space safer.

Closets: If a Member requests assistance with closet organization, ask questions to be certain of the
goals to be achieved. Use the 4-box method to assist the Member in making decisions. If possible, it may
be best to remove everything from the closet and lay it out so you can assess what is there. As you work
with the Member, ask questions to help reach good decisions about which items to keep: When is the
last time you wore this? When might you wear it again? Does this make you feel good when you wear
it? Do you have something else similar that you like more? It’s a good practice not to keep clothing that
one might use “someday” —just in case it fits again one day. As you and the Member replace items in
the closet, place his/her most-worn items to be easily accessible. Beyond that, work with the Member to
organize by color, season, occasion, or whatever works best for the Member.

Before and after photos can help show progress and provide motivation for additional organizing. Never
take a picture without the Member’s consent.

A checklist or written goals to keep the project on track and to see progress along the way is a good
strategy for maintaining focus and building motivation for completing the process. See optional form at
end of this toolkit.
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Be patient! Work to achieve slow, steady progress. The disarray did not happen in a day and certainly
will not go away in a day. For many, starting is the hardest step, so be prepared to put in the extra time.
Quick-fix methods are no substitute for the consistent effort over time that produces results. Any
decisions to get rid of their accumulated possessions are the Member’s — and these will often be difficult
decisions. Your role as a volunteer is to engage the Member in the process of organizing. If initially,
progress seems slow or non-existent, be persistent with small steps repeated with patience. Stick with
the process until its benefits begin to provide rewards and motivation.

Get family support. Local family members may be a source of assistance and support. Ask the Member
about engaging them in helping with the process. Be sensitive to family relationships that may help or
hinder the process. Whether or not to involve a family member is the decision of the Member.

Focus on one area at a time. The mental effort required to make repeated decisions can become
overwhelming and exhausting. Find a time that works well for the Member. Schedule a couple of hours
for each session as often as you and the Member are able.

General Home Organizing Tips

o Reasonable time limits: Making these kinds of decisions may be difficult for the Member, and
he/she may get over-tired and start keeping more than is needed. Make sure the Member
understands that they can call a halt whenever they want. If/when you sense decision fatigue
setting in, stop for the day.

o A designated place for things that regularly come into the house, like mail, helps minimize clutter.

e Use labels if you are storing like items in boxes or bins. Sometimes people’s anxiety about organizing
stems from not knowing where their items are. Labeling can help.

o Keep similar items together. Categorizing things as you go through them with the Member.

e Steer clear of photo albums unless the Member requests it. Photos are a minefield of emotions and
memories, and you're likely to get sidetracked. Stick to less emotional territory, at least at first.

e Complete Each Task: Once you have decided where something is going to go — take it there. Don’t
keep bags for charity or boxes for friends in the home to deliver later. Do it now. Take the bags and
boxes out to the trash or recycling cart immediately. If there are boxes to donate put the items in
your car or arrange for dropping them off. Finish the process.

e Get over sunk costs. In the world of economics, costs that have already been incurred and cannot
be recovered are referred to as sunk costs. Most items in the home can be considered sunk costs

(except for rare situations/collections where an item may have increased in value). Since the money
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spent on the item isn’t coming back, only consider the value that item can add to daily life in the
future. Understanding this concept of sunk costs can help make more rational decisions about what
to keep and what to donate or throw away.

o Seeif it works. If it doesn’t, make a concrete plan to have it fixed, give it away, or throw it away.

e Six-month/One-year rule: Unless it’s a seasonal item, something that hasn’t been used in the past
six months or a year, it’s probably time to get rid of it. If you pulled the item out and the Member
says, “I've been wondering where that was!" he/she should probably get rid of it. And if they didn’t
even know they still had the item in question, you should get rid of it —it wasn’t missed enough to
warrant keeping it.

e Sets: Dishes, tools, cookware, glassware, etc. that come in sets can consume lots of space. It’s not
necessary to keep sets if only part of the set is being used. If the Member does not wish to break up

a set by selling or donating, suggest storing the portions that are not being used regularly.

Tactics for When You Get “Stuck”: In some cases, you may have trouble getting a Member to make
decisions about items or not have much luck getting any clutter removed from the house. Here are

some helpful tools.

e Create a “not sure” or “thinking about it” box but have the Member choose a name they can
relate to.

e Create a “good-bye” box for things they know they will be letting go of but want a little more
time with before it leaves the home. Schedule time to say good-bye.

e For papers that need action, move them one step along. If they can’t be dealt with to
completion, they can still do some preliminary work, like looking up a phone number, or
scheduling time to make a call.

e Foritems that they are keeping but don’t yet have a home, create a “homeless shelter.” Once
they are further along in your home organizing, permanent homes can be found to store these
items.

e Create the equivalent of a “junk drawer” in each room. Identify an appropriate space that has
the sole purpose of being the place to put random objects. It might be a basket, a drawer, a
shelf, or an entire closet, but at least there will be a place to put those random things.

Even if items are not removed from the home, they are being addressed and are in the organization
process. Any movement is progress!

ANVHOV Toolkit 2.2 — Page 16



© 0N hAEWNR

I
W N B O

14.
15.
16.

17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.

101 Physical Things That Can Be Reduced in Your Home

Joshua Becker

www.becomingminimalist.com/

Kitchen glassware
Cookbooks

Kitchen gadgets
Kitchen appliances
Pots / pans

Mixing bowls
Tupperware

Water pitchers
Coffee mugs

Glass jars
Magazines/newspapers
Books
Over-the-counter
medicine

Make up

Hair accessories
Personal beauty
appliances

Toiletries

Photos

Photography supplies
Sewing supplies
Scrap-booking supplies
Other craft supplies
CDs

DVDs / VHS tapes
Wall decorations
Candles

Candle holders
Figurines
Crystal/china

Vases

Audio/visual components
Audio/visual cables
Computer equipment

34.
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41.
42.
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47.
48.
49.
50.
51.
52.
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55.
56.
57.
58.
59.

60.
61.
62.
63.
64.
65.
66.
67.
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Computer peripherals
Old cellphones
Furniture

Video game systems
Video game accessories
Video games

Shirts

Pants/shorts
Dresses/skirts

Hats

Clothes hangers
Shoes

Ties / belts / accessories
Coats

Winter gear

Socks / underwear
Sleepwear

Jewelry

Purses

Pillows

Linen sets

Duvets / comforters
Blankets

Towels

Televisions

I[tems on your bulletin
board

Magnets

Home office supplies
Coins

Pens / pencils

Rubber bands / twist ties
Cleaning supplies

Old batteries

Tools

68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.

80.
81.
82.
83.
84.
85.
86.
87.
88.
89.
90.
91.
92.
93.
94.
95.
96.
97.

99.

100.
101.
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Hardware

Coolers

Manuals

Phone books
Coupons

Board games
Puzzles

Decks of cards
Unused gifts

Baby clothes

Baby supplies

Old schoolbooks and
papers

Toys

Stuffed animals
Kid’s artwork
Suitcases

Pantry food

Paper goods
Wrapping supplies
Pet supplies

Plastic bags

Party supplies
Seasonal decorations
Sporting goods
Sports memorabilia
Automobiles
Automotive supplies
Scrap pieces of lumber
Brooms

Rakes

Shovels

Garden tools

Plant containers / pots
Empty cardboard
boxes
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MY HOME ORGANIZATION PROGRESS
MY CHOSEN STRATEGIES

ACTIONS | HAVE TAKEN: RESULTS OF ACTIONS

| WILL MOTIVATE MYSELF WITH:

| WILL CELEBRATE MY SUCCESS WITH:

MY NEXT STEPS ARE:
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Where to Donate/Recycle/Shred Items

Once you've cleared out some things, in addition to trash, there may be items that are suitable for
donation, recycle, and/or shred. If you feel comfortable and the Member wants to, you can try listing
items on their neighborhood list-serve or a site like freeycle.org.

Here are some organizations and County programs that may take items. If you have questions, call
before you drop items off.

Animal Welfare League of Arlington located at 2650 S. Arlington Mill Dr., Arlington, VA 22206
(703) 931-9241 Accepts household goods like towels, wash cloths, hand towels, pillowcases, shoeboxes,
plain non-electric blankets (new or in very good shape) and pet supplies like:

e Animal beds (only those small enough to be washed)

e Stainless steel or ceramic bowls

e Unopened cat or dog food and treats,

e Hard rubber and nylon toys (not chewed)

e Dog leashes in good shape

e Dog and Cat collars in good shape

e Crates in good repair (no rust and all parts in good working order)

e New Cat litter boxes and Clay, Care Fresh or Non-clumping litter

e Plastic or rubber cat toys (nothing fuzzy or furry),

e Wooden chew items and accessories for rabbits and small rodents (new only)

e Bird toys and accessories

e Cages for birds/ferrets and aquariums in good shape

Capital Caring Thrift Store. Located at the Willston | Shopping Center in Falls Church (703-532-5355)
Accepts gently used clothing and accessories; household items such as glass, ceramics, small appliances;
some furniture, not upholstered. For details, Thrift Store & Boutique | Capital Caring.

Community Forklift: A nonprofit reuse warehouse that collects donations of new and gently used
building materials and home essentials for redistributions through its community giving programs or
through sale at below market prices through the warehouse store. For information and donation
guidelines, go to https://www.communityforklift.org/. 4671 Tanglewood Dr, Edmonston, MD 20781.
Email: Info@CommunityForklift.org, phone: (301) 985-5180

Fort Myer Thrift Shop: Open to the public. Go to www.fortmyerthrifshop.org for information about
donating, selling items on consignment, directions for entry to the base, items accepted for donations,
etc. If you have questions about donations, please contact the thrift shop at 703-527-0664. Please go to
the web site and read the directions for entry before you head out.

Friends of the Arlington Public Library (703-228-6347) Accepts books, DVDs and CDs in good condition,
and fairly recent magazines. For detailed information (for instance, on books: no underlining, no
highlighting; a general rule is “if they smell, they can’t sell”) and for drop-off locations, visit
arlingtonlibraryfriends.org/donating-materials/. Very large drop-offs can be brought to the loading
dock on the 10th Street side of the Central Library any weekday before 4:30 p.m.; you must ring the bell
and talk to a volunteer.

Goodwill of Greater Washington has a retail store and two donation centers in Arlington and an
attended donation truck in McLean. Accepted items include new or gently used clothing, accessories,
furniture, small appliances, housewares, books, antiques, records, sports/exercise equipment, walkers,
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electronics and toys. No mattresses/box springs, sofa beds, recalled items, or soiled or broken items. For
details, visit www.dcgoodwill.org or call 703-663-2762. To schedule a pickup, call 202-715-2633.

GreenDrop: A for-profit company that champions reuse. GreenDrop is a for-profit company and
registered professional fundraiser where required. We pay our nonprofit and charity partners for your
donations, helping them fund their programs in your community. To schedule a pickup or find drop off
locations, go to https://scheduling.gogreendrop.com/pickup. Drop off location information provides
details about what is accepted and charity that will benefit.

Habitat for Humanity ReStore: 869 S Pickett St, Alexandria, (571) 384-6710, and 4311 Walney Rd,
Chantilly, VA 20151, (703) 953-3747. Accepts new and gently used appliances, furniture, building
materials, household goods and more. Each ReStore is unique, and our area locations accept items
outside these categories. Donate goods in person or call (571) 384-6710 to schedule free pickup of large
items. Many Habitat ReStores offer free pickup of large items. Call in advance to be sure they will pick
up the items Member has for donation. Call the ReStore to confirm donation hours before you go.

Instruments in the Attic at George Mason University recycles used instruments donated by providing
them to music programs and students in need. For more information and details about drop off location
and times go to https://masonacademy.gmu.edu/outreach/instrument-donation/.

Mom’s Organic Market accepts various items for recycling. Contact
https://momsorganicmarket.com/recycle-center/ for more information.

Opportunity Shop, located in the Georgetown District of Washington, DC, is a high-end consignment
store that sells antiques, fine jewelry, sterling silver, crystal, decorative accessories, and collectibles. The
Shop only accepts items initially valued at $50 and above for consignment. The Shop accepts
consignments by appointment only. Donations in keeping with OS inventory guidelines may be dropped
off at any time the business is open without an appointment. Proceeds help support the programs of the
Washington, DC chapter of the Christ Child Society which serves children in need. For more information
go to https://opshopdc.com/.

Vietnam Veterans of America promotes and supports a full range of issues important to Vietnam
veterans. VVA accepts clothing, clothing accessories, shoes, baby items, house and glassware, books,
toys, bikes, stereos, radios, portable TVs, bedding, draperies, curtains, kitchenware, small furniture,
rugs, small appliances, tools, jewelry, and cosmetics. Schedule a pickup at www.vva.org/donate.

(Ctrl + Click to return to Contents)
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Arlington County and Local Resources

A good listing of where to donate, recycle, and trash items can be found at
https://recycling.arlingtonva.us/residential/trash-recycling/reduce-reuse/.

Electronics:

These often contain toxic heavy metals such as lead, cadmium and mercury, which are typically found in
cathode-ray tube (CRT) TVs and monitors, printed circuit boards, batteries, relays and switches. Also,
capacitors in some types of older and larger equipment may contain polychlorinated biphenyls. The
County offers the following disposal options:

o Drop off at the Electronics Collection and Recycling Center (located at the Water Pollution Control
Plant): CRT TVs are accepted for a $20 recycling fee, and CRT computer monitors are accepted for a
$15 recycling fee, both due at the time of your drop-off. Cash, exact change please, or checks (made
payable to Arlington County Treasurer) only. All other electronics are accepted free of charge.

e Electronics including computers, printers, keyboards, scanners, copiers, cellphones and televisions
(no large wooden console TVs) will be collected curbside from residential trash/recycling/yard waste
customers with an online request for electronics pickup or by calling 703-228-5000 Monday through
Friday, 7 a.m.-7 p.m. The county charges a fee for disposal of old-style cathode ray televisions and
computer monitors. Best Buy also accepts electronic equipment for recycling. Go to
https://www.bestbuy.com/site/services/recycling/ for more information.

e Eyeglasses: https://virginianavigator.org/program/38081/eyeglass-recycling

E-Care: The Arlington Environmental Collection and Recycling Event (E-CARE) is a biannual event at
which residents can safely dispose of household hazardous materials (HHM), bikes, small metal items
and other recyclable items. Find scheduling information at
https://www.arlingtonva.us/Government/Programs/Recycling-and-Trash/Household-Hazardous-
Materials-HHM/E-CARE

Free Paper Shredding:

e  First Saturday of each month, from 8 a.m.-4:30 p.m. at the Inert Materials and Scrap Metal Drop-Off
Facility. Please check the calendar of events for specific information or cancellation notices due to
inclement weather or holiday closings.

e Paper shredding is for Arlington County, Virginia residents only. Residents must be prepared to
show ID with an Arlington address.

e Limit of two boxes (no larger than 18 in. x 11 in. x 10 in.), or two paper bags per customer.

e Acceptable: paper (including staples, paper clips), checks/checkbooks.

e Unacceptable: magazines, catalogs, credit cards, three-ring binders or phone book-sized material.

Official County Drop-Off Locations: details can be found here: https://recycling.arlingtonva.us/recycling-

drop-centers/

For glass jars and bottles/mixed paper/cardboard/plastic containers/metal cans:
e Quincy Park Recycling Drop-Off Center
e Trades Center Recycling Drop-Off Center
Exclusively for glass jars and bottles:
e Aurora Hills Community Center/Branch Library
e Cherrydale Branch Library
o Lee Community Center
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For Household Hazardous Materials and Electronics:
Go to https://www.arlingtonva.us/Government/Programs/Recycling-and-Trash for more information.
Drop-off every Saturday, 9 a.m. — 3 p.m. at 530 31st St. S. (Water Pollution Control Plant Gate 3). Drop

off by appointment on Monday-Thursday., 8 a.m. — noon, by appointment. Call 703-228-5000 during

weekday business hours.

Where to donate/get rid of medical equipment? Medicines?

Medical equipment: Arlington Free Clinic (need to check with them first) Please contact Alicia Nieves at
anieves@arlingtonfreeclinic.org or 703-979-1425, ext. 121. Culpepper Garden, 4435 N Pershing Dr,
Arlington, VA 22203, accepts used medical equipment and unopened packages of incontinence supplies.
Call Assisted Living Resident Services Coordinator, Renita Payne, first.

You can schedule a Salvation Army pick up here: https://satruck.org/

Prescriptions: It’s probably best for us not to get involved with Members’ medications. However, if they
have a supply that isn’t needed (say that of a deceased spouse) inform them that Arlington has several
locations that take prescription drugs.

The Arlington public can now safely and securely dispose of unused, unwanted or expired medications
any day, any time at three sites. The service is free and anonymous — no questions asked. Permanent
drug take-back boxes are located at:

Arlington County Fire Station #2 — 4805 Wilson Boulevard
Arlington County Fire Station #9 — 1900 S. Walter Reed Drive
Arlington County Police Department — 2000 block of 14th Street N.

Items accepted at the drug take-back boxes are prescriptions, vitamins, prescription ointments, pet
medications, prescription patches and over-the-counter medications. Items not accepted are needles,
inhalers, aerosol cans, thermometers, lotions or liquids and hydrogen peroxide.

To play it extra safe, you can set the medications aside and call the office and inform ANV office about

the situation. Then they can handle putting another service request out or handling it themselves.

Where to donate/get rid of musical instruments?

Instruments in the Attic, part of the George Mason Community Arts Academy: Instruments in the Attic
Donation Program (gmu.edu)
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General Issues for HO Volunteers
Who is responsible for helping to get rid of items?

If you are working with a Member who wants to donate items, you can take them yourself after the
session (It is good to get them out of the home quickly.). If that doesn’t work for you, you can box them
up, set them aside someplace they won’t be in the way and notify the office that the Member would like
someone to pick up items to donate. Other ANV volunteers can take care of the delivery if you can’t. Call
the office to ask for help with pick up and delivery of items you or the Member can’t handle.

Paperwork complexities

Sorting through paperwork can be complicated — what needs to be saved, how long items need to be
saved, etc. Here’s a link to a handy guide: https://www.suzeorman.com/resources/record-keeping

Liability for getting rid of possessions. What about confusion/dementia?

Staff feels confident that the Members HO volunteers will be working with are not going to be confused
or suffering from dementia. The decision to get rid of possessions is the Member’s decision only.
Volunteers are there to support them, but not to decide or pressure them on what stays and what goes.
Check with the Member to see if there is anyone else (family, friends) they’d like to involve in the
decision process.

How to determine the value of certain items?

The easiest way to try and determine if an item has value is to google the brand name and a short
description. Replacements.com may be helpful for china. Here’s a link to an article on three steps to
determine if jewelry is valuable: https://www.thespruce.com/how-to-tell-if-your-jewelry-is-valuable-in-
three-steps-2043563.

Family dynamics

There can be complicated family dynamics at play when clutter is an issue. Members may be keeping
items that belong to other family Members or saving items to be given to family and friends when they
pass on. These types of situations will again require that volunteers support Members, and don’t push
or lead them in any specific direction. Gently suggest that the Member start a conversation with loved
ones if they need or want their help with items. If certain items seem to be sensitive, it is fine to skip
those and move on to less complicated items. Photographs can be especially tricky. It may be enough to
help them place the items in containers and find a good place in the home to store them.

Safety checks/designing a “senior friendly” home

If you notice that a Member could use some home upgrades to make the home safer for aging in place
(a grab bar in the bathroom, removing some upturned rugs that are tripping hazards, etc.), you can
suggest that the Member contact the office to request those services. ANV has volunteers who can
conduct a home safety review, and others who can make small home improvements. ANV also has a
relationship with Rebuilding Together, who can be brought in to make bigger changes.
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AARP Resource Articles

General Search of AARP.ORG
https://www.aarp.org/search/?q=home%200organizing&c=everywhere

29 Ways to Make Your Home Safer and More Secure | Members Only Access (aarp.org)
https://www.aarp.org/benefits-discounts/members-only-access/info-2021/smart-guide-home-
safety.html?custom=MBC (Note: AARP members only: You must log in to access.)

Where You Can Donate Your Unwanted Things (aarp.org)
https://www.aarp.org/home-family/your-home/info-2022/donate-unwanted-products.html

Your Home Checklist for Aging in Place (aarp.org)
https://www.aarp.org/home-family/your-home/info-2021/aging-in-place-checklist.html?intcmp=AE-HF-
BB

10 Ways to Prevent Fall Injuries at Home (aarp.org)
https://www.aarp.org/home-family/your-home/info-2021/fall-prevention-safety-tips.htmil

Helping a Loved One Live Independently at Home (aarp.org)
https://www.aarp.org/caregiving/home-care/info-2021/tips-for-aging-independently.html

13 Things to Throw Away Right Now (aarp.org)
https://www.aarp.org/home-family/your-home/info-2021/things-to-throw-away.html

8 Easy Ways to Start Decluttering Your Home (aarp.org)
https://www.aarp.org/home-family/your-home/info-2021/simple-decluttering-and-organization-
tips.html

5 Steps to Organize Your Loved One’s Financial Records
https://www.aarp.org/caregiving/financial-legal/info-2018/organize-financial-records.html

(Ctrl + Click to return to Contents)
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https://www.aarp.org/search/?q=home%20organizing&c=everywhere
https://www.aarp.org/benefits-discounts/members-only-access/info-2021/smart-guide-home-safety.html
https://www.aarp.org/benefits-discounts/members-only-access/info-2021/smart-guide-home-safety.html?custom=MBC
https://www.aarp.org/benefits-discounts/members-only-access/info-2021/smart-guide-home-safety.html?custom=MBC
https://www.aarp.org/home-family/your-home/info-2022/donate-unwanted-products.html
https://www.aarp.org/home-family/your-home/info-2021/aging-in-place-checklist.html?intcmp=AE-HF-BB
https://www.aarp.org/home-family/your-home/info-2021/fall-prevention-safety-tips.html
https://www.aarp.org/caregiving/home-care/info-2021/tips-for-aging-independently.html
https://www.aarp.org/home-family/your-home/info-2021/things-to-throw-away.html
https://www.aarp.org/home-family/your-home/info-2021/simple-decluttering-and-organization-tips.html
https://www.aarp.org/caregiving/financial-legal/info-2018/organize-financial-records.html

March 2025

Arlington Neighborhood Village Home Organization Goal Setting Action Plan Page __ of ___ Pages
Member Volunteer
P Pl d Pl d Final
Goal Actions for Success ersor.m anne anne. Progress Update/Comments ina
Responsible Start Completion Status

Desired Outcome:

Resources Required:
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Goal

Actions for Success

Person
Responsible

Planned
Start

Planned
Completion

Progress Update/Comments

Final
Status

Desired Outcome:

Resources Required:

(Ctrl + Click to return to Contents)
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SAMPLE ANV Home Organization Goal Setting Action Plan

March 2025

Page 1 of 2 Pages

ANV Member _coode Sample ANV Volunteer Leloh Smith
, Person Planned Planned Final
Goal Actions for Success . . Progress Update/Comments
Responsible Start Completion Status
Organize my dewn to better Sort through books and select Member § 9-5 915 Visit one partially done. Visit 2 almost there | Galned
3 i i those for donation ANV vol, space

suit moving around with a f Visit 3 ready to take to Main Library P
wallkey,

Deliver books to be donated to ANV Vol, 915 915 Taken to loading dock at wain Library Pone!

AC Friends of the Library

Box VH:S tapes and player for Mewber § 921 921

donation ANV Vol,

Deliver tapes and player to ANV vol,

Gooawill
Desired Outcome: B¢ able to ewjoz{] rRemove old magazines for Mewber §
having frienods visit and recyeling or disposal ANV Vol
wateh TV comfortably.

Remove and donate TV cabinet | Habitat-vol 9-21 92+ Habitat will not pick up tv. Will need to

and recycele old TV call Pickup arvange for county DES plekup

9-30

Resources Required: time, able nstall new flat screen TV on TV Store ~
bodied assistance, anot wall above new wedia console Mewtber call
transport of (tems to donate

Rewmove Hassocks tn front of Habitat-vol

chairs - Downate to Habitat call Plckup
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Person Planned Planned Final
Goal Actions for Success . . Progress Update/Comments
Responsible Start Completion Status
Same goal continued Move plant stand and plants to | Member §
back porch ANV Vol,
Pack children’s games and Member §
puzzles for donation ANV Vol,

Deliver games and puzzles to ANV Vol,
goodwill

Desired Outcome:

Resources Required:

Continue goal and actions on as many pages as necessary.
(Ctrl + Click to return to Contents)
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Home Organization Requests

1. Day/Time Flexible, afternoon after 2 pm, prefers weekends: Member requests a FEMALE volunteer to
help with organizing her papers. She has chronic illness and hasn't had the energy to do this.
Cane Outside: yes Walker Outside: yes Shared Hall; Yes

2. Day/Time Flexible, afternoon after 2 pm, prefers weekends: Member requests a FEMALE volunteer to
help with selling clothing (mostly new, some used) online. This will involve taking pictures, posting online,
fielding replies, etc. This will likely involve multiple visits and interacting with potential buyers on Member's
behalf.

Cane Outside: yes Walker Outside: yes Shared Hall: Yes

3. Day/Time Flexible: Member requests a volunteer to help her list two (2) items (antiques and/or
silverware) for sale online; this will include selection of websites. If all goes well with these two items,
Member may want to sell more items, possibly on her own and possibly with assistance of the same or a
different ANV volunteer. Shared Hall: Yes

4. Flexible Time/Date: Volunteer needed to assist Member with home organization, items currently
scattered throughout house. Member requests a lady volunteer preferably from India who speaks
HINDI/PUNJABI/URDU. Shared Hall : Yes

5. Day/Time Flexible, afternoon: Member requests a FEMALE volunteer to help with two items: 1) selling
clothing (mostly new, some used) online. This will involve taking pictures, posting online, fielding replies,
etc. 2) organizing papers. Cane Outside: yes Walker Outside: yes Shared Hall: Yes

6. Day/Time Flexible: Member requests help with decluttering, as follows: 1) his writing den, excluding the
closet; 2) under-stair space on bottom floor of the townhouse; 3) library of books. Member notes that the
type of help he needs is described on page 15 of the Volunteer Handbook, and that he anticipates needing
a gradual, slow, and steady process to get the task done. This task will require multiple visits over time to
be worked out by Member and volunteer.

Uses Walker: No Shared Hallway Elevator: No

7. Day/Time Flexible: Member requests help with downsizing. She needs to get rid of some items, and fix
others that are good enough to keep. Once downsized, she hopes to make some changes to her home to
make it more convenient for aging-in-place. Cane Outside: yes Walker Outside: Yes Wheelchair: Yes
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8. DATE and TIME Flexible, - can wait until after the holidays if necessary: Member requests help
reorganizing a walk-in closet that’s gotten a bit out of hand. Closet contains odds and ends: tools (already
organized), light bulbs, sewing stuff, seasonal decorations, vacuum cleaner, paper products, games, etc.
Mostly, it needs tidying. No rush if this month is difficult for our great volunteers.

Cane Outside: yes Walker Outside: Yes

9. DATE AND TIME FLEXIBLE: Member's lease is up at the end of January and she needs help going through
items and deciding what to keep, throw out or donate. She specifically has a collection of Christian CDs and
books that she wants to go to a local church if possible. Will likely require several visits.

Uses Walker: No  Uses Wheelchair: No  Shared Hallway: Yes

10. Day/Time Flexible: Member requests help with downsizing. She needs to get rid of some items and fix
others that are good enough to keep. Once downsized, she hopes to make some changes to her home to
make it more convenient for aging-in-place. Cane Outside: yes Walker Outside: Yes Wheelchair : yes
Shared hall/elevator: No

11. Day/Time Flexible ASAP: Member with limited mobility requests a volunteer to help pack her books,
kitchen, clothing and decorative items in preparation for her Dec 18 move within her apartment building.
She has the packing boxes/materials. This is for PACKING ONLY, not moving. And the management office
will handle preparing the furniture for the move. Cane Outside: yes  Walker Outside: yes
Wheelchair: no  Shared Hall/Elevator: yes

12. Day/Time Flexible, afternoon after 2 pm, prefers weekends: Member requests a FEMALE volunteer to
help with selling clothing (mostly new, some used) online. This will involve taking pictures, posting online,
fielding replies, etc. This will likely involve multiple visits and interacting with potential buyers on Member's
behalf. Member purchased a new phone which she hopes can be used for taking the photos if items.

Cane Outside: yes Walker Outside: no  Wheelchair: no  Shared Hall/Elevator: yes

13. Day/Time Flexible: Member with ADHD requests help planning long and short-range goals to complete
simple projects. She prefers a volunteer who knows how to help/teach those with ADHD, and is open to
working with several volunteers if the task is too large for one person.

Cane Outside: no Walker Outside: no  Wheelchair: no  Shared Hall/Elevator: yes

14. Day/Time Flexible: After March 18: Member requests a volunteer to help with downsizing. She aims to
focus on her musical instruments (including marimbas), clothes and mail; she needs information about
bringing things to auction, selling online, and donating. She recognizes the emotional side of downsizing,
and she understands that she will need to have an active role in managing the accounts and
communications necessary for online selling, so that the volunteer is not caught in the middle. She may
need the volunteer to teach her how to post and otherwise manage an online selling account. This service
is expected to take multiple phone calls and home visits.

ANVHOV Toolkit 2.0 — Page 30



March 2025

Cane Outside: No  Walker Outside: no  Wheelchair: no  Shared Hall/Elevator: no

15. Day/Time Flexible, not urgent: Member requests a volunteer to pack and deliver two closetsful of
clothing for donation to either Capital Caring Thrift Store (which benefits Hospice) OR a group that sends
the clothes to victims of war/natural disaster (such as in Ukraine, Turkey, Syria). He does not want the items
to be donated to churches, nor to Goodwill. Member is widowed, and the clothes belonged to his wife.
Cane Outside: no  Walker Outside: no  Wheelchair: no  Shared Hall: no

16. Day/Time Flexible: Sat and/or Sun (May 20 or 21), time flexible, URGENT: Member requests help
packing up a room in her home so that she can put a hospital bed in it for her husband, who is being
discharged from the hospital on Monday or soon thereafter. The room needs to be packed up and boxes
placed in another room.

Cane Outside: no Walker Outside: no  Wheelchair: no  Shared Hall/Elevator: no

17. Day/Time Flexible: Member requests a volunteer to help formulate a plan and then execute. This is
expected to be a recurring request, completed over multiple visits. The goal is to re-arrange furniture,
medical supplies and wheelchairs, to create a better environment for her husband (also ANV Member) who
just returned home from a long stay in rehab and is bed-bound and receiving home health care. The project
will likely include:

1. moving wheelchairs, furniture and jumbo boxes of supplies from main level to basement,

2. creating a space in his room for storage of medical supplies,

3. moving furniture (tables, desk, speakers) between rooms on the main level,

4. arranging for repair and donation of a pair of teak SCAN chairs. (The repair task is also listed as a

separate ANV request.

Additional volunteers may be needed as the project evolves, and the assigned volunteer would be welcome
to request assignment of additional volunteer(s) to the task, as needed.
Cane Outside: no  Walker Outside: no  Wheelchair: no  Shared Hall/Elevator: no

18. Day/Time Flexible: Member requests suggestions on how to give away the following items: 1) sports
trophies (soccer, baseball, basketball) and 2) wooden toys (car for toddler to sit in, doll table and chair,
train engine with 4 train cars, cars made for Scouts derby). DAY/TIME FLEXIBLE: Member requests volunteer
to assist with decluttering his basement/shop area in preparation for moving. Tasks will include going
through papers and filing cabinets; it should not require much heavy lifting. He hopes the volunteer will be
available for multiple sessions of about 1-2 hours each.

Cane Outside: no Walker Outside: no  Wheelchair: no  Shared Hall/Elevator: no

ANVHOV Toolkit 2.0 — Page 31



